30 Winter Sireei, Suite 1004
Boston, MA 02108

T 617-338-5241
F 617-338-5242
W www.hesithlawadvorates.org

Board of Directors
Daniel ¥, JTackson
Eleanor H. Sceffing
Jeffrey N, Catalano
Elien A. Brace
Michael 8. Dukakis
Paul W, Finnegan
Ruth Ellen Fitch
Paula Gold

Scott Harshbarger
‘Wendy E. Parmet

S. Stephen Rosenfeld
Amy Whitcomb Slemmer

Executive Director
Matt Selig

Chief Operating Officer
- Robert MacPherson

Staﬂ Attoreys L

Lorianne Sainsbuty-Wong—'-
Matthew T. Fox 5.3 %2
Samuel Leadholmy ESI
Megan Mahles 57
Alyssa mes@ ‘ﬂig
Mary Orosz {735 =5
Audrey Peﬂaw r[:‘i "
Program and D_t',\(ﬁopnﬁt

Associate m;t: )
Mary Lave!le o Lx_ ;t“-‘?‘

113 Aw-

Parﬂlegal
Mepan Passafaro

Lawyers Fighting for Health Care Justice

healthlawadvocates I l.IA

May 12, 2010 e
Gue F

Commissioner David Morales
Division of Health Care Finance and Policy

Two Boylston Street, 5th Floor G
Boston, MA 02116 W !./'
RE: Commenison 114.5 CMR 21.00: SW '

Health Care Claims Submission Data

Dear Commissioner Morales:

Health Law Advocates (“HLA") submits these written comments m
connection with 114.5 CMR 21.00: Health Care Claims Submission Data.
HLA is the Commonwealth’s only non-profit, public interest law firm
devoted solely to helping consumers overcome batriers to health care
aCCcess. - . :

LA applauds the Dmsmn s decision to collect data to momtor health

care cost trends, minimize the duplication of data subsmissions by payers to
state entities, and to promote administrative simplification among State
entities in Massachusetts. Given the goal behind this legislation, namely,

to better understand the cost of health care,we-guggest that there also be a \
requirement of data submission regardifig denials/of claims. Such data

will help shed light on the cost of care that1¥shifted to consumers and
providers where claims are denied by carriers, but care is still delivered.

To this end, we respectﬁxﬂy request the following: .

e 145 CMR 21.03(4)(b): The first sentence should 1nclude
‘information about claims and denials. We propose that it read:
“Health Care Payers must provide claims-line detail for all health
care services provided to Massachusetts residents, whether or not
the health care was provided within Massachusetts, and whether or

ot the claims were denied or partially denied.”

e 145 CMR 21.03(4)(e): This clause shouid read: “Health Care
Payers must provide data for all pharmacy claims for prescriptions,
inchiding claims denied.” As currently written, the section on
pharmacy claims only requires data submission if the prescriptions
are actually dispensed. However, as part of the ongoing effort to
monitor health care cost trends, it would also be helpful to have
data on prescription coverage denials.
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e 145 CMR 21.03(4)(f): This clause should read: “Health Carc Payers must provide data
containing all dental claims and denials for members.” .

e 145 CMR 20.02: This clause should be numbered 21.02. In addition, “Encounters Data”
should be a defined term. Several provisions require the submission of Encounters Data.

Again, thank you for taking the initiative to regulate the reporting and data submission
requirements for health care payers. We at HLA appreciate the opportunity to offer written
comments, Please feel free to contact either of the undersigned with questions,

Singerely,

- Mypea & ety
Maif Selig, Esq. Alyssa B. Minsky, Esq.
Executive Director Staff Attorney




